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This guide is directed to the user as it explains how to use the MSEGAT platform ,The features shown to the user

may appear and disappear according to the permissions he has

1. Introduction

MSEGAT.COM is a platform to facilitate the process of communication between you and your target customers by providing them with basic and
professional tools, which pave the way for sending all types of SMS messages to the target groups in a safe and secure environment with more

satisfactory results within record time and at the lowest possible cost.

2. How to create an account

Go to the home page through the following link:

https://web.msegat.com/auth/register

Products v Pricing AP

Help v Log In Sign Up Language v

OO0 /7 / MSEGAT

Smarter communication starts
here SMS and WhatsApp Business
messages powered by Al. ‘

Use "MSEGAT" to simplify customer communication

and accelerate response times through a platform

that enables efficient SMS and WhatsApp

messaging, with automated replies available 24/7. ’

Enhance your engagement and elevate your customer ChatBot
experience into the digital future.
Try Msegat
4
Success Partners
] 5
[ —u—_ - ~
rrd . ®Care inliy
w0 malath - L m N

Otheim


https://web.msegat.com/auth/register

Ulbhauo MSEGAT

Enter the required information then log in to the account:

Ulkvno

MSEGAT

Create an account

Email*

Entity Name ( Registered in the commercial registry ) *

How many messages are expected to be used?

Username*

Mobile Number*

Authority Letter Type*

Reference ID

Password*

Agree to MSEGAT Anti-spam Policy & Terms of Use

MSEGAT-USER MANUAL

Attention: One of the requirements for activating the service is the existence of a commercial register for private entities,

and the authorization letter must be certified by the Chamber of Commerce.

Create My Account

Already a member ? Login here
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3. Main page

>/

e @
. @ Balance (.

MR 107849 Eb

Account Status Balance Sending Address Manage Senders

Ready to send SMS 107,849 Point Active
WhatsApp Expires: 212026/04/

> Campaigns < @
Points LastZDays v Sending Addresses

Consumption Rate Points Consumption Per Sende

Last3Days v

Tag Names

=] Points

Numbers & Groups

Reports

API Key

Charge and Balance
Management

Safety Center

Frequently Asked Questions

B End User Manual

&\ Communications Authority Laws

€3 Technical Support

figure: Main page

When you subscribe and log in, the main page will appear, allowing you to view key account details, such as:

[ J Account Status

Indicates the account's readiness for sending:

- If the status is red, the account is not ready for sending.

You can click on "Account Settings" to complete the basic information and ensure the account is ready to send messages .

- If the status is green, the account is ready for sending.

® Balance
- If the balance is shown in red, it indicates that the balance is less than 100 points.

- If the balance is shown in green, it means the balance is more than 100 points.

You can recharge your balance in two ways:

- Through the main page by clicking the "Recharge Account” button.

- Through the "Balance” menu.
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®  Sending Address Status
Itindicates the readiness of your sending addresses:

- If the sending address is red, one or more addresses are not ready for sending.

- If the sending address is green, all addresses are ready for sending.

®  Points Consumption Rate
Displays a graph showing the rate of points consumption over the last three days.

® . Sending Rate by Address

Displays a graph showing the rate of points consumption for each sending address in the account over the last three days.

4. Balance

You can view your current balance from the balance icon.

® Balance

A 10

figure: Balance

You can modify the account settings by clicking on the account icon (balance), and the following options appear:
®  Account Information
®  Charge Account

®  Sign Out
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. Balance
Ak 10

8 Account Information

KB Charge Account

(= Sign Out

figure: Balance

5. Account Information

You can modify your account information or add new information.

Account information is divided into:

Basic Information: you can edit basic information like :Password ,Authority Letter Type and its number, Sector ,Email, Client Name

,Mobile Number ,Country, City, District, Street, Building Number Postal code ,Additional Address ,Another ID VAT registration

number Gender

"If the account does not have an Activated tag name or is Under Review With Operators, or Under Processing you can modify the entity

name, entity type, and the associated number."

Default Settings: Default Language, Activate subscription to the mailing list, Notification when the balance decrease , When the
balance is less than, Send a notification to mobile No, Send the notification to Email , Receive a verification code to enter the account

on an additional mobile number ,Add a fixed IP to send the message via API, Receive notifications

Advanced Settings: Favorite Number, Prevent repeat transmission, Default Sending Address, Activate international messages
Activate international messages for
(Russia,Uzbekistan,Yemen,Afghanistan,Tajikistan, Bangladesh,Syria Libya,Sri Lanka,Indonesia,Kenya,

Algeria,Pakistan,Azerbaijan,Kyrgyz Republic,Nigeria Iraq,Ethiopia,South Africa,Sudan,Norway,Somalia, Ethiopia,Uganda)
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Balance (e @

& Default Settings %o Advanced Settings

A Home

[ sendsms

User Name tryS7 Balanco Expiry Dato

Entity Name Glpuus  Registration Date 22/05/2025

© whasapp .
e Balance 10 User 1D 155411
w: Campaigns

Password® Authority Letter Type * Commercial Registration No *
B Tag Names
Commercial Sector (Private) v
§23 Numbers & Groups
Entity Name (Registered in the commercial regstry) * sector * Emait
M roports
Glauus v support@msegat.sa
Ov APIKey
£ Charge and Balance Mobile Number* Country* city
[PS——
966500000000 +966 saudi Arabia v =
Safety Center
District: streot: Building Number*
District Street Building Number
Postal Code* Additional Address* Another 1D
Frequently Asked Questions Postal Code Additional Address Another ID
B End user Manual
VAT registration number Gender
Communications Authority Laws
Male Fomalo

VAT registration number
€3 Technical Support

figure: Account Information - Basic Information

Bal
User Info A 8;:;'5“

A Basic Information 8 Advanced Settings

# Home

0] sendsms Default Lanquage

(© whatsapp Activate subscription o the mailing list

Natification when the balance decrease

w: Campaigns
when the balance is less than 100
B Tag Names

Send a notification to mobile No

9665000000 X |
Numbers & ")

Send the notification to e-m: uport@masgatcom X |

Receive a verification code to enter the account on an additional mobile number

Add a fixed IP to send the message via API

Sub Accounts Recaive notifications

Charge and Balance
Management

=]

) safety center

Eraquantly Asked Questions
B End user Manual
&, Communications Authority Laws

{3 Technical Support

figure: Account Information - Default Settings



WhatsApp

: Campaigns

Tag Names
Numbers & Groups
Reports

API Key

Charge and Balance
Management

Safety Center

]

MSEGAT

User Info

Favourite Number

Prevent repeat transmission
Defaul Sending

Address

Activate international messages

Activate international messages for

MSEGAT-USER MANUAL

@ Balance

M o

& Basic Information & Default Settings

Mobile +966

When you add the number. you can change It after 30 days

30 Minute v

Republi " h

Frequently Asked Questions

B End user Manual

&

€3 Technical Support

s Authority Laws

figure: Balance Account Information - Advanced Settings

6.  charge Account

Account information must be complete to be able to charge and use the account.

By clicking on the balance icon and selecting (charge account)

Homa

CJ sendsms

: campaigns

Tag Names
Numbers & Groups
Messages Reports
Scheduled Reports
API Key
Statistics

Charge and Balance
Management

Safety Center

Account Type
Normal

@ Balance (e @)

e “r o
@ Account
Account Status Balance Sending Address o —
Account
Not ready to send SMS
10 Point Inactive (+ SignOut

xpires: Not Exis

Points Sending Addresses

Consumption Rate Points Consumption Per Sendes

No Data

figure: main page
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charge Account
This service allows the possibility of purchasing a license to activate a Tag name, as well as the purchasing of any package to charge the account.
Follow the following steps:

- Click on “Charge Account”

- Choose "Packages"

- Choose the desired package

- Agree to the terms and conditions

- Choose a payment method

- Next

Charge Account - Packages @  Balance

509
Send SMs Packages
WhatsApp
o © :
: Campaigns
Add Coupon / Purchase Voucher Code
) Q Bronze 4000 Point 549 J
Numbers & Groups
Package
SILVER 10000 Point 1040 J
Reports Bronze
API Key 4000 Point
Titanium 25000 Point 2560
Charge and Balance
Management Amount
safety Center
Platinum 50000 Point 4999 J
Gold 100000 Point 7000 3
Frequently Asked Questions
Diamond 200000 Point 13500 #
B End User Manual
&, Communications Authority Laws
Q Technical Support Custom 200000 Point 0k
Sending tags activation license  Number of Tags r *Z30 riyals for each new sender name

B Note: One of the requirements for activating the service is the axistence of a commercial register for private entities, and the authorization letter must be certified by the Chamber of Commerce.
© 1n accordance with the Regulations of the Communications and Information Technology Commission, an activation fee will be charged for each new sender name in the amount of 230 riyals

(non-refundable) including value-added tax (the sender name is valid for one full year from the date of activation).

figure: (choose the package) - charge Account
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o @
Charge Account - Packages [} Balance

ol 5

Please choose a payment method.

Package
Bronze
mada V’SA mastercard 4000 Point
mada <
‘ 549 J

e ScC & Pay

ty Center

Please enter the card information:

& Card number

lently Asked Questions 4 Name of card holder
ser Manual & MM/YY a ove/ew

wnications Authority Laws

ical Support

figure: (payment Option) charge Account

Balance

M 500

Charge Account - Packages

Packages

WhatsApp

] 2] ©

Your account will be charged with the selected package

Campaigns

Tag Names

Package type Bronze
Numbers & Groups

Number of Points 4000 Point
Reports

Amount 549 J

API Key

Inclusive of VAT

Charge and Balance
Management

Safety Center

Quit and return to the packages list

Frequently Asked Questions

B End user Manual

EN

3 Technical support

figure: (Confirm Order) charge Account
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Enter the verification code to confirm the purchase

VISA —

i g oJl PS-”P U\-“ 6‘“'7"’” o) JLw_)l f:J
wemreonk g3l ol SAR 549.00 gy Msegat o] gsl 1St

Verification Code

daya2> pw dalS wlb

Terms of Use | ?Need help

You will get the balance in your Msegat account instantly



7.  WhatsApp

Campaigns

Tag Names

Numbers & Groups

Reports

APl Key

Charge and Balance
Management

Safaty Center

Communications Authority Laws

€3 Technical support

MSEGAT

WhatsApp

Meet Our WhatsApp Business Service

A Conversational Messaging service allows you to communicate with your

customers on their WhatsApp Account.

Contact Us For Activation

What Can You Send To Your Customers?

Jros e i i

ol gl oy M ol sl

Service Messages

You can have conversations with your customers when they initiate

the inquiry.

[Ra—
el e clisslimal jolr s
Iy ot ks

b

Utility Messages

Facilitating specifically agroed conversations

Marketing Messages

Including promotions, offers. updates, or invitations for your
customers to respond or take action.

el ey
4521k oIS OTP 1oy

oMt

Authentication Messages

Enable you to authenticate users with one-time passcodes

What Do You Need To Start WhatsApp Service?

Business Entity

You noed to have a registered business
entity with a valid Business Registration
Number.

Facebook Business Manager
Account

Create a Facebook Business Manager
account. as this is a part of tho
onboarding process.

Legal Documentation

Prepare legal documents such as a
Terms of Service and Privacy Policy that
comply with WhatsApp's Business
Policy and Data Use Policy.

Phone Number

You'll need a dedicated, active phone
number that can receive SMS and calls
for verification purposes.

Facebook Page

You need to have an active and verified
Facebook Page for your businass.

Business Verification

You may need to provide additional
business verification documents and
dotails, dopending on your region and
WhatsApp's requirements.

B 1 have read and agreed to the Terms and Conditions

Contact Us For Activation

figure: WhatsApp

Domain

Have a registered domain for your
business that will be used for message
templates and customer opt-in. Make
sure the domain is SSL-secured.

Facebook Business Manager
Access
Ensure that you have admin access to

the Facobook Businoss Managor
account.

Balance
10

MSEGAT-USER MANUAL
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WhatsApp Business Messaging Service
The WhatsApp service allows you to communicate directly with your customers through their WhatsApp accounts using tailored and effective

messages across four main categories:

Types of WhatsApp Business Messages:

®  Service Messages: Engage with customers when they initiate a conversation, such as responding to inquiries or tracking orders.

®  Marketing Messages: Send promotional offers, updates, invitations, or any content designed to encourage customer engagement or

action.

®  Support Messages: Facilitate personalized conversations that have been pre-agreed upon, providing better customer service.

®  Authentication Messages: Verify user identities with one-time passcodes (OTP) to secure accounts and services.

To subscribe to the WhatsApp Business service: Visit the WhatsApp page, agree to the terms and conditions, then click on "Contact Us" to

complete the activation process.

Activation Request

Name* |
5 H
it
n \

This fleld Is required

Company Name*
1
| | Mobile Number* 4
4 n
] Ji
4]

Email*

Submit Request

>
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Following the successful submission of the request, the Sales Team will contact you to complete the activation process in accordance

with the approved procedures.
A page will be displayed showing:

- Subscription Status: In Progress

- Request for Submission Date

@ Balance (- @)

> WhatsApp
mse[ 3 I )

wlawo

A Home

[J sendsms

WhatsApp Service

© whatsapp Allows you to communicate with your customers on their WhatsApp Accounts

w: Campaigns

B tag Names

& Numbers & Groups

Subscription Status:

M Reports
Ov APIKey Request Submitted Date: 07p 3:08:27 2025/04/

Charge and Balance
Management

@) safety Center

Erequently Asked Questions

B End User Manual

& communicati

{3 Technical support

Once the service is activated, a page will be displayed showing the subscription details, including:

- Subscription Status: Active or Inactive
- Status Details: A description of the current subscription status
- Subscription Date: Indicates the start date of the subscription
- Renewal Date: Indicates the subscription expiry date and the renewal schedule
- Business Account Manager ID
- WhatsApp Service Type: Specifies the type of service in use, such as:
- Service Messages
- Marketing Messages
- Support Messages
- Verification Messages (Authentication)

- WhatsApp API
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@ Balance
WhatsApp M seose

WhatsApp Service

e Allows you to communicate with your customers on their WhatsApp Accounts

: Campaigns

Tag Names

2 Numbers & Groups

Subscription Status: Active
Reports
API Key Status Details:
Sub Accounts
Subscription Date Tya 12:48:38 ,2025/03/
Charge and Balance
Management
Renewal Date: 10ya 9:00:00 ,2026/02/

Safety Center

WhatsApp Business Account

366428653227067
Manager ID.
Type Of WhatsApp Service: -
I8 Frequently Asked Questions
B End user Manual WAC API Key: iiscsnis foNn]

N\ Ccommunications Authority Laws

{] Technical Support

- figure: \\/ha[s,\pp

8. Campaigns

This service allows you to send campaign and view message reports within a time frame of up to 6 months from the date of sending,

provided that the campaign includes more than one number.

Select a Search Criterion:

You can search using one of the following fields: Sending address, Start Date and End Date (both dates must be specified), sending time, channel ..

- You can also view the details of each campaign through the "Details" button.

- Additionally, you can resend any campaign using the "Resend" button.
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Tag Names
Numbers & Groups
Messages Reports
Scheduled Reports
API Key

Statistics

Charge and Balance
Management

Safety Centor

Account Type
Normal

Campaign Details:

Campaigns

Channel

Message body

Note: Campaigns can be viewed for up to 6 months from the date they were sent.

Sending add: Message Text Numbers Count Total Sent Cost
MSEGAT.COM msegat 4000 4,000 4000.00
9898 Msegat 1000 1.000 1000.00
Results 2
@) 2 3 & s 50+

figure: Campaigns

When clicking on "Details", the campaign information will be displayed, including:

Message Example, number of number sent count

A chart will illustrate the delivery statuses, including:

MSEGAT-USER MANUAL

Balance
3413545

25/01/2025 - 25/01/2025

Number of recipients the messages were sent to, messages successfully received, messages not sent, messages sent but failed to deliver

Search filters can also be used to refine the results based on:

Mobile number ,Status

The display table shows detailed campaign data, including the following columns:

Mobile number , Time sent, Scheduled send time , Time received , Cost ,Status, Details

Channel Sending Time Procedures
WEB 25-01-2025 052107 Ce
WEB 25-01-2025 051610 2 e

e

.
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vt 4
B alnall Juolar |
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Jitugll 30 aise W
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4000 4000
plaln
v an l 250012025 - 28/0V2025 | 966500000 Jigall pdy
+ ama + aaism it 189 lbl st g it o9 ol py
e E e s e p—
ket i 100 e sty ! 96656000147
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figure: Campaigns Details

When clicking 'Resend’, the campaign will be sent exactly as it was to the same number of recipients as before.

Resending Campaign

Are you sure you want to resend this campaign?

)

figure: Campaigns 'Resend'
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9. send SMS

The platform provides SMS sending service and contains the following options:
® Send SMS

®  Ready Templates

@® Balance .
sca a>t Send SMS - Send Messages - cb

olawo

B Ready Templates

A Home

[J sendsms %y Send Messages @ Advanced Messages

(O Whatsapp

MSEGAT.COM v
w: Campaigns

Send To

J& Tag Names

Choose o search for sending groups
& Numbers & Groups

Write a number then press Enter

M Roports
Ov APIKey

Charge and Balance
= 9

Management

Remove duplicated numbers
Safety Conter

Message text

tern v
Jale g pln -
pssall ol Jg
ailspg alil 400iq Ll

B End User Manual Culill Swiall Juadll padi slio adls Gliniws eltin ol lale psislu bl 633000 Arclgall cu elill Al sl poull pieds prAinllg pien prall dunleill Gloaall polbal sdell JI &Ll '
Slaudl g 8pball dcyw Signa psis Joli aide.
anill ptlg v

& Communications Authority Laws

339/ 6 Points

Send Time

€3 Technical support

O Now Later

Warning: Sending motions or ad SMSs from a Whitelist Sender/Tag name is prohibited .according to the regulations of the Communications, Space and Technology Commission.

figure: send SMS
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9.1 Send messages

"This service allows you to create text messages and send them either to specific numbers or to a user group by entering the username registered

in the group list. To proceed, follow these steps:"

- Click on “Send Messages” and then choose “Send Messages”

- Fill in the fields for creating text messages, which are as follows:

®  Choose the sending address to use

®  Enter groups or numbers or upload an Excel file

®  Repeated numbers can also be filtered when sending the message

®  Enter the message text or choose a ready-made template from the previously added templates

®  You can also include an attachment in the text message with a maximum file size of 5 MB and in the format (pdf, jpg,
jpeg, png, gif, xls, xlsx, doc, zip, rar).

®  Links can also be shortened by adding a link - Link Shorteners

®  Determine the sending time (now - later)

®  Acknowledge the Warning: Sending promotions or ad SMSs from a Whitelist Sender/Tag name is prohibited, according
to the regulations of the Communications, Space and Technology Commission.

®  Click on Send message

6.2 Advanced messages
This service allows sending variable text messages to numbers stored in an Excel file, and the message is personalized for each
recipient of the message.
Follow the following steps:
®  (lick on “Send Messages” then choose “Advanced Messages”
®  Fillin the fields for creating text messages, which are as follows:
®  Choose the sending address to use
®  Upload the numbers file
®  Choose the column number
®  Add variables in the message text by clicking on “Insert Column” at the desired variable in the number file
®  Enter the message text or choose a ready-made template from the previously added templates
®  You can also include an attachment in the text message with a maximum file size of 5 MB and in the format (pdf, jpg,
jpeg, png, gif, xlIs, xIsx, doc, zip, rar).
®  Links can also be shortened by adding a link - Link Shorteners
®  Acknowledge the Warning: Sending promotions or ad SMSs from a Whitelist Sender/Tag name is prohibited, according
to the regulations of the Communications, Space and Technology Commission.
®  Determine the sending time (now - later)

®  Click on Send message
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Balance
Send SMS - Advanced Messages 360105

B Ready Templates

Send SMs B Send Messages [ Advanced Messages
Campaigns
MSEGAT.COM v
Tag Names
Send To
Numbers & Groups
[ Add excel file

Reports

Remove duplicated numbers
APl Key

Message text

Sub Accounts

Charge and Balance
Management

Safety Center

Frequently Asked Questions Links Shortcut

End User Manual

Send Time

Communications Authority Laws O Now Later

3 Technical Support

Warning: Sending promotions or ad SMSs from a Whitelist Sender/Tag name is prohibited .according to the regulations of the Communications, Space and Technology Commission.

figure: Send SMS- Advanced messages

! ", el @ - .
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figure: Send SMS- Advanced messages
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9.2 Ready Templates

You can add and modify templates to be added when sending a text message in msegat.com
®  Add anew template: Enter the template title and text, then save

®  Edit Template: Update, delete, or share an existing template

‘\
Ready Templates ;M- = &)
B Send sMms
3 -.4—.;“
[0 selecran
0 ues o
acll 3 8

Accnrn Trpe
Normal

B ©nd User Manual

figure: send SMS -Ready Template

Add New Template

Title Tomplate®

This el it requinsd

Taxt Tomplate®

figure: send SMS -Ready Template (add new Template)
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To modify a template, you must select the template that needs to be modified

- =
@ Balanco (e @)
Ready Templates -
B send sMs
Numbaers & Groups
Messages Reports
Scheduled Roports
[ selectan
Sub Accounts
0 ua @O
‘Safoty Contor
actall L o :

Account Type
Normal

0 new o

New Template

B end user Manual

&, communications Authority Laws

figure: send SMS -Ready Template (Edit -delete - share Template)

10. Tagname

This page allows you to add and update Tag names for use in sending messages. As a user, the Tag names page allows you to add, update, renew,

and view all your sending addresses.

Bal;
Tags Name A 5;;"“

WhatsApp
Sender Address » x v v

2 Campaigns

Date

Tag Names

Numbers & Groups

Reports
API Key
07-08- Jelely
Charge and Balance MSEGAT-AD  Active Activated Active  24-10-2030 Advertisement  Locally 2024 14-04-2030 ® B o Gilolei..
Management 15:48:35 Read More
Safety Center -1
2 Msegatcom  Active  Activated  Active 24102030  Whitelist ‘f:yf:;" 25042028 @ B
Results 2012

Frequently Asked Questions

End User Manual

Comm

{3 Technical Support

ﬁngI'CI - ng name
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You can view comprehensive information about the Tag name , including:

Final Status: Indicates the final status of the shipping address, either (Active or not active).
Initial Status: Shows the initial stage of the Tag name, including all stages of the request until reaching the final status.
Contract Status: Indicates all stages of the contract progress for activating the shipping address, from the initial stages until reaching
the final status.
Contract Expiration Date: Refers to the expiration date of the contract, which is 4 years after its activation.
Type: Indicates the type, either (Whitelist or Promotional).
Country: Indicates whether the country is (Local or International).
Date: Shows the date when the shipping address request was submitted.
Expiration Date: Indicates the date when the shipping address expires.
Link: For adding or viewing the official website of the entity.
Attachments: Are subject to the following conditions:
1. When adding the request: Attachments are used to display documents related to the shipping address.
2. When the initial status of the Tag name is "Draft": Attachments are used to attach required documents and submit the request.
Notes: Appears if there are any notes.

Rejection Reason: Appears if a rejection reason has been specified.

Procedures: This section contains many actions, which will be explained below.

Add a new Tag name

@  Balance (e @
Tags Name ko o
Tag Names I I
Numbers & Groups
Sender Address r t v v TvE v

Messages Reports

Scheduled Reports Date

API Kay

Statistics

Contract
Final Initial Contract Expiration Rejection
Charge and Balance pe Expiration Type Country Date Date Link Attachments Nots Procedures
Management Date
) safety center No Results
Results 0 0f 0

Account Type 1 [(sow |
Normal =

Frequntly Asked Questions

B End user Manual

ﬁgLIFCI - ng name
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- select between (Saudi sender address(local) -International sender address)

Add a new sending address

A A

figure: Send SMS- Tag name (add new Tag name)

Please complete all required fields, ensuring that you follow the specific guidelines provided for each one.

Balance

Add Sender Address & b

Count of sender names to be activated: 0 Activated sender names count: 0

Send SMS

o 2 3 4 5

Authority Letter Type * CR Number *

WhatsApp

2 Campaigns

Commercial Sector (Private) v

Tag Names

@ Please update user data
Numbers & Groups

Enterprise Unified Number * Tag Name Type *

Reports
Example of Enterprise unified number: 7001234567 b .

API Key

Tag Name *
Charge and Balance
Management

safety Center

Frequently Asked Questions

B End user Manual

&, Communications Authority Laws

ﬂ Technical Support

figure: Send SMS- Tag name (add new Tag name)
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@ Balance (- @)

Add Sender Address

Count of sender names to be activated: 4 Activated sender names count: 2
Send SMS

[1] [ 2] 3 4 5

WhatsApp

Entity Name ( registered In the commercial ragisery 1* Authorized Nama ( regisered in the commercial rogisey 1
Campaigns

dalpwo
Tag Names

Mobile Number for authorized | regiscersd in the commarcial reglstry 1"

Numbers & Groups

Reports

APl Key

Sub Accounts

Charge and Balance
Management

safety Center

figure: Send SMS- Tag name (add new Tag name)

@  Balance
Add Sender Address MR sss3s

Count of sender names to be activated: 4 Activated sender names count: 2
Send SMS

(] 2] © 4 s

WhatsApp
Authorized Name To Use * Authorized Person ID *
Campaigns
Tag Names.
Authorized Person Job Name * Authorized Mobile To Use *
Numbers & Groups
Reports
Authorized Email To Use * Phone
API Key
Sub Accounts
Transfer Fax

Charge and Balance
Management

Safety Center

O Acknowledge reading

Erequently Asked Questions
End User Mai

& Communications Authority Laws

{3 Technical Support

figure: Send SMS- Tag name (add new Tag name)
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@ Balance
Add Sender Address 88535

Count of sender names to be activated: 4 Activated sender names count: 2

Send SMS

o 2] © o s

WhatsApp

Campaigns

signed and Stamped Authorization Letter * Commercial Register *
Tag Names Max file size is SMB B Max file size is 3MB n
the lotter and print it on the Then. it should be signed

Numbers & Groups
by an autharized representative of the company and stamped with the company's official stamp . The letter must

then be certified by the Chamber of Commarce, Once certified. please re-upload the lettar to the system
Reports
Trademark registration cartificata from the Saudi Authority for Intellectual Property *

API Key
Max file size is SMB

s
Sub Accounts 1f the requested sending sddress doss not match the name of the entity in the commercial registry, ploase sttach

proot of far example municipal | teont)

Charge and Balance

it
M Next

Safety Cantor

Frequently Asked Questions
B End user Manual

&, communications Authority Laws

Q Technical Support

figure: Send SMS- Tag name (add new Tag name)



Ulkhuo MSEGAT MSEGAT-USER MANUAL

®  Balance
Add Sender Address M 88535

Count of sender names to be activated: 4 Activated sender names count: 2

Send SMS

WhatsApp

Campaigns
& Validation Summary

Tag Names

FIELD NAME USER INPUT EXTRACTED STATUS
Numbers & Groups

Authorized Person ID 10! 10! v Match
Reports

Authorized Person Job Name VP Business Operation VP Business Operation + Match
API Key

Authorized Mobile To Use 05 05 + Match
Sub Accounts
e i Eataree Authorized Email To Use iz@t2.sa iz@t2.5a v Match
Management

Authorized Name To Use rali rali + Match
Safety Center

Entity Name aylaill Jiaelll pginig glag) asp ayjlaill Jlaclll pginig gl aspi + Match

Authorized Name Stwgall alile 30a0 allyc Srwgall alilye 1000 alilage v Match

Commercial Register Number mn 0 X Mismatch

Frequently Asked Questions
Enterprise Unified Number 444 701 X Mismatch

End User Manual

A Note: The data was automatically extracted from the documents you uploaded.
If the information you entered is correct, please ignore the extracted data and click the 'Add"’ button to submit your request to the relevant department for review.
If you notice any errors. you can go back using the 'Previous’ button to correct the information before submitting.

& Stamp Validation

° Has Establishment Stamp e Has Chamber of Commerce Stamp ° Has Authorization Letter

B8 Sender ID Validation

Matched Sender ID Entity Name from COMMERCIAL REGISTER Tag Name
o No &ylaill Jlocll pohig glay] dsyds dede

© Validation Reasons
[ ! Sender does not match the trade name from the Commercial Registration document.

[ ! Sender does not match the trade name from the Commercial Registration document. Please upload a valid Intellectual Property Certificate for further validation.

figure: Send SMS- Tag name (add new Tag name)
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Notice Regarding Requirements for Approving Two- and Three-Letter Sender Names

We would like to inform you of new requirements for the approval of sender names consisting of two or three letters, as outlined below:

First: Requirements for Approving Two-Letter Names

Use of two-letter names is limited exclusively to government entities.
A certificate of a Saudi domain name registered with the Digital Government Authority must be attached.
An official authorization letter, signed and stamped, must be attached.

A copy of the commercial registration must be attached.

Second: Requirements for Approving Three-Letter Names

Both government and private entities are eligible to apply for a three-letter sender name.

Private entities must attach a trademark registration certificate issued by the Saudi Authority for Intellectual Property.

A certificate of a Saudi domain name registered through an approved registrar by the Communications, Space and Technology
Commission must be attached.

An official authorization letter, signed and stamped, must be attached.

A copy of the commercial registration must be attached.

Important Instructions for Submitting the Request:

Please print the authorization letter, sign and stamp it by the official entity, and have it attested by the Chamber of Commerce.
Ensure that the tag name mentioned in the letter matches the name entered in the "Add Sender Name" field.

After attestation, re-upload the letter along with a clear copy of the commercial registration.

Smart Verification via Al:

When clicking "Add," the system automatically proceeds to the smart verification phase, which includes:

1.

Verification Summary:

Matching the data entered in the system with the data extracted from the documents.

Stamp Verification:

Ensuring the presence of required stamps: the entity's stamp, the Chamber of Commerce stamp, and the authorization letter stamp.
Sender Name Verification:

Confirming that the send tag name matches the name of the entity listed in the commercial registration.

Verification Reasons:

Displaying any discrepancies between the entered and extracted data, if any.
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After Verification:

®  You may choose to "Save as Draft" to return and complete the request later, or

®  Click "Add" to submit the request for review by the support team.

Follow-Up on Request Status:

You can track the status of your request through your "Msegat" account.
Please note that the name activation process takes 3 to 7 business days, and you will be notified via text message once activation is

complete.

For more details, you can also:
® Request a different type of Tag name

You can request another type of Tag name by clicking on "Procedures,” then selecting either "Advertising Request” or "Whitelist Request"

based on the current Tag name type.

-If you click on " Procedures " for a Tag name of type "Whitelist," the "Advertising Request" option will be available.

- And if you click on " Procedures " for a Tag name of type "Advertising," the "Whitelist Request" option will be available.

Balance
Tagzhame A 13010

: Campaigns
Sender Address v i v v
Tag Names

Date
Numbers & Groups

Reports a

API Key
Expiration Rejection
D Attachments Procedu
‘Country Date Link Nots. res.

Charge and Balance
Management

26-01-2025 Y 7

MSEGAT.COM  Active  Activated Active  04-07-2028 Whitelist  Locally 04-07-2025 ® 3 Procedures {
Safety Conter 00:28:57
+ 5
ms1001 [E Request an advertisement

i Doloto

Erequently Asked Questions

B End User Manual

figure: Send SMS- Request Advertisement
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Tags Name

Sender Address v v v

Date

Initsl Status Contract Status Type Country [ Expiration Date Uik Astachments Nos Rejection Rmason  Procedures

26012025 7

MSEGAT-AD Not Active Expired Date Active 04072028 Advertisement Localty s 04.07:2025 ® [ Procedures 3
Fesits 1011  Roquest a whitalist

B Deiete
1, (509)

i Erequently Asked Questions
B End User Manual

Y ———

figure: Send SMS- Request whitelist

Renewal Tag name:

The "Renew Tag name " button will appear in the following cases:

®  One month before the Tag name expiration date.

®  When the Tag name has expired.

You can easily renew the Tag name by clicking on "Procedures," then selecting "Renew Sender." A pop-up window will appear with the Tag

name information, and you can renew it by clicking "Send."
- You can renew the tag name for a duration of up to 5 years.

Note: You must purchase a license and subscribe to one of the Packages in order to add a new Tag name or renew the Tag name.

Balance

R+ )

Tags Name A

Sand SMS.

: Campaigns
Sender Address v - -

Tag Namas

Date

Numbars & Groups

p—
S e [EEURIE—— e - e boltmbw ek PR s

Pu——

st wtcaraD  ace Acnd poim ohoriis  Aswmmme oy SO g o e

sty o =
z Dncim10f ERenew Sender

W Do

M Froquentiy Asked Quastions

1 End Usor Mo

[ ——

€3 Technical Swppor:

figure: Send SMS- Renew Sender
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Renew Sending Address

Tag Name Authority Letter Type
1 Msegat.com Commercial Sector (Private) ¥
|
1 Authorized name ( registered In the Mobile Number for authorized (
1 commerclal reglstry ) Reglstered In the commercial reglstry )
Shugall a.'iJIJ.!.c 500000000
I Entity Name ( ed In the cor ] Renewal Period
registry )
One Year v
| dloglenll yghig &l &Sy One Year
i Two Years
i Three Years
i Four Years
)
] Five Years l

figure: Send SMS- Renew Sender

If you do not have a Sending tags activation license to renew the tag name, when you click "Send," the system will direct you to the recharge

account page. Please complete the steps to purchase the Sending tags activation license for renewal.

@ Balance

Charge Account - Packages AR o

Packages

ha
WhatsApp o 5 2

: Campaigns

Add Coupon / Purchase Voucher Code

Tag Names (Qsending tags activation license  Msegatcom  Five Years 230 SAR

Numbers & Groups You do not have a license to renew the sending address. Please purchase the sending address activation package to complete the

process Sending tags activation license
Reports
Msegat.com
API Key
Amount nso J

Charge and Balance
Management

Safoty Center

Note: One of the requirements for activating the service is the existence of a commercial register for private entities. and the authorization letter must be certified by the Chamber of Commerce.
In accordance with the Regulations of the Communications and Information Technology Commission. an activation fee will be charged for each new sender name in the amount of 230 riyals
(non-refundable) including value-added tax (the sender name is valid for one full year from the date of activation)

Frequently Asked Questions

B End user Manual

s Authority Laws

{3 Technical support

figure: Send SMS- buy tags activation license for renewal.

g
=]
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Renewal of Contract Proof Form

The "Renew Contract” button will appear in the following cases:

®  |Ifthereis no contract.
®  One month before the contract expiration date.

®  When the contract has expired.

You can easily renew the contract and upload the contract proof letter by clicking on "Procedures," then selecting "Renew Contract." A pop-up

page will appear allowing you to upload the contract proof form.

Tags Name @ Balance

- oo

Sender Address - v .

Date

Sender Address. initial Status Contract Status. Co— Type Country Dats Expiration Dats Uik ‘Arachmaents Nots. Rejection Reason ‘Procedures.
Crarge snd Batance
e MsEGAT-AD Active Activabod Aciive 040720 Advemisement e JOKB g grams @ & [ prcren 5 |
) Safoty Canter . -
i p—— & Renew Contract

. W Detess
CE

8 Froquently Askod Quostions
B £no User Manust
R, Communicstions Authority Laws

€3 Technicai Suppor:

figure: Send SMS- Renew contract

You can obtain a copy of the contract proof by clicking the download button, then printing the document, signing it, and stamping it with the

official seal, before re-uploading it in the contract proof form section.
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11.

Renew Contract

E Tag Name

Msegat.com

Authorized name ( registered In the

commerclal registry |

Shwgll aillve

Entity Name ( registered In the commercial

registry )

Glawo

Contract Expiry Date

‘rocessing

Authority Letter Type

Commercial Sector (Private) v

Maobile Number for authorized (

Registered In the commerclal reglstry )

500000000

Contract Starting Date

26/05/2025

Contract proof form *

E
-
| |
A0

IWiDLIU0

figure: Send SMS- Renew contract

numbers and groups

It contains the following options:

View groups - Browse numbers - Add and import numbers - Export numbers

The service allows you to view the groups registered in the system. Follow these steps:

Click on “Numbers and Groups”

On the Numbers and Groups page, you can do the following actions:

Add a new group

Delete a group

Editing a group

Adding and modifying numbers within the group
Review the numbers for each group

Copy a group

Merging two or more groups.

Filter results

MSEGAT-USER MANUAL
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Numbers & Groups

# Home

Send SMS

WhatsApp
= Campaigns

Tag Names

Numbers & Groups —

Reports

API Key

Sub Accounts

Charge and Balance
Management

Safety Cantor

Frequently Asked Questions
B End user Manual
&, communications Authority Laws

Q Technical Support

Add a group

Group Name

ailuus

Numbers Count

Results 10F1

figure: numbers and groups

MSEGAT-USER MANUAL

@ Balance
- 007

‘ Enter the group name you want to search for. a

The service allows adding numbers from (Excel file - text document - manual entry). Follow these steps:

Click on “Numbers and Groups”
Choose "Add group”

Choose how to raise numbers

' Numbers & Groups

B End User Manual

Add Groups

Group Name®

(o BT

Text Document ]

Add Numbers

Active

)

e ]

(=4 L) [
[CHN B ]

figure: numbers and groups Upload numbers. Manual entry
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B Manual Entry &, Text Document

‘Add Numbers

Upload Excel File

Please make sure that the first column is for mobile numbers and the
second column is for names.
To import numbers from an excel file. the file must be in . Example:

figure: numbers and groups Upload numbers. Excel File

To import numbers from a text file. the ke must be in txt format.
Exampis.

(o) (2D

figure: numbers and groups Upload numbers. Text document

11.1 Adding numbers within a group

The service allows you to view the numbers of all groups added to the system. Follow the following steps:
Click on “Numbers and Groups”

Choose a group and enter it

Choose "Add numbers"
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Review Numbers - Cilouun

Send SMS.

WhatsApp

: Campaigns
Name Mabile
Tag Names
jisliie Al 966501234568
Numbers & Groups
EPPRVLY 966501234567
Repons
Results 2012

API Key

Sub Accounts

Charge and Balance
Management

Safety Center

figure: numbers and groups -add numbers

11.2 Export numbers
Numbers can be exported to the selected group, by following the following:
Click on “Numbers and Groups”

Choose a group and enter it

Numbers & Groups

Send SMS

WhatsApp
Group Name Numbers Count
: Campaigns
218 Sl 2
Tag Names
Results 101

Numbers & Groups D &8

Reports
API Key
Sub Accounts

Charge and Balance
Management

Safety Center

figure: Exporting numbers

MSEGAT-USER MANUAL

——
@®  Balance (e @)
A oo

[ Search for name or number... n

Back to groups

. N
( )
@ Balance (- @
AR o7
Enter the group name you want to search for... .
Procedures
Active Procedures

# Edit Group Name

§ Delete

D copy
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12. Reports

Itincludes the following reports:

13. Messages Report

It contains the following options:
®  Report messages sent

®  Reportscheduled messages (not sent)

® Archive

13.1 Report of sent messages

This service allows displaying message reports over a specific period. in the Following steps:
Click on “Message Reports”
Click on “Report messages sent”

On this page, you can view messages sent for the last 72 hours only. You can view the oldest ones through the archive

Balance
Message Report - Report messages sent A 10017

Report messages sent Report scheduled messages (Not Sent)  Archive

Send SMS

v Message body Mobile Number: 9665x0000¢
WhatsApp

Channel Last Day v ¢ v
= Campaigns

Tag Names

N bers & Gi
RTINS & Seoupe On this page, you can view messages sent for the last 72 hours only. You can view the oldest ones through the archive

[ Reports

[E) messages Reports

f' Scheduled Reports 4 psi e
° 5177 .
it MESRGAT AR Slawo 17:59:42 02:5429 02:5429 o M fone
W Statistical Reports
25-05-2025 26-05-2025 26-05-2025
966505920962 MSEGAT-AD et 1.00 WEB Sont
Ov API Key Gluuo 17:59:42 02:54:29 02:54:29
[y
Charge and Balance 966548846921 MSEGAT-AD & ‘f“ RIS s e e 100 WEB Sent
Management fiic e e
Safety Center 966542496314 MSEGAT-AD & :" et R Sl s 1.00 WEB Sent

figure: Messages Report - Report messages sent
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- Click "Export”
This service allows you to generate a report on messages sent for a specific period. Follow these steps:
- Start Date - End Date to specify the start date and end date
- Export by choosing Excel or CSV
- Thereportwill be displayed in scheduled reports - SMS Report

13.2 Report scheduled messages (not sent)
This service allows viewing all scheduled messages at a specific time. Follow these steps:
Follow the following steps:

- Click on “Message Reports”

- Select “Report scheduled messages (not sent)”
You can also search for a specific message using one of the search fields:

- Sending Address,
- Message Body.

- Start Date - End Date:

- Click on "Delete"

This service allows you to delete a scheduled message before sending it

- Click "Export”
This service allows you to generate a report on Scheduled messages for a specific period for a specific period. Follow these steps:
- Start Date - End Date to specify the start date and end date
- Export by choosing Excel or CSV
- Thereport will be displayed in scheduled reports - SMS Report
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Message Report - Report scheduled messages (Not Sent) o Balance

M o757 h

Hoanal Report messages sent  Report scheduled messages (Not Sent)  Archive

Send SMS

MSEGAT.COM v Message body 28/04/2025 - 30/04/2025
WhatsApp

> Campalgns

& Tag Names Sending Message Text Number Of Numbers Cost ¢ Channel Transmission time
oA ) cbic.. .
2 Numbers & Groups MSEGAT.COM 2ol m‘i"f::;?"”‘ 9 0 WEB 2025-04-30T09:14:40 [
M Reporss MSEGAT.COM = ‘-J: ‘f\:‘ aias 1000 o WEB 2025-04-29T091617 1
[E wessages reports
Results 20f2

[@ scheduled Reports
@i Statistical Reports 1, [sev)
API Key

Charge and Balance
Management

Safety Center

Frequently Asked Questions

B End user Manual

& communications Authority Laws

€3 Technical S

figure: Messages Report - Report scheduled messages (Not Sent)

13.3 Archive

This service provides all reports for sent messages and archived messages.
- Click on “Message Reports”
- Click on "Archive"

Choose one of the search fields:

- you can Search by message, start date - end date, specify the start date and end date, sending time, channel, status.



Ulbhauo MSEGAT MSEGAT-USER MANUAL

" Balance
Message Report - Archive & 10017

Report messages sent Report scheduled messages (Not Sent) Archive

Send SMS
v Message body Mobile Number: 9665x000
WhatsApp
Channel Last Day v v
: Campaigns
Tag Names
&) Numbers & Groups Note: The archive can be accessed for up to 6 months from today’s date only.

M Reports

Sending address  MessageText  Sending Time

[E] Messages Repons

S y o8l 5.05-2025 26-05-2025 26-05-2025
r] uled Reports 966505177587 MSEGAT-AD s s Ghkiad e 100 WEB sont
@t Statistical Reports
= Seuloe
966505920982 MSEGAT-AD S S e it 100 WEB sent
API Key
% B el 25-05-2025 26-05-2025 26-05-2025
Charge and Balance Sedsouscuzl MEECAERD Slawo 17:59:42 0255429 02:54:29 K V/En Sent
Management
5 4 plilopw
safety Center FECAZREN MSEGATAD aluws 17:59:42 02:54:29 02:54:29 320 R Sant

figure: Messages Report -Archive

- Click "Export”

This service allows you to generate a report on Scheduled messages for a specific period for a specific period. Follow these steps:
- Please choose the time Start Date - End Date so that you specify the start date and end date
- Click on Export to choose (Export via Excel)

- The report will be displayed on scheduled reports page - SMS Report

14. Scheduled reports
The Scheduled Reports service allows viewing and downloading reports created by the subscriber

It contains the following options:
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14.1 SMS Reports

WhatsApp

> Campaigns
Tag Names
Numbers & Groups
Reports

API Key

Charge and Balance
Management

Safety Center

B Frequently Asked Questions

B End user Manual

{3 Technical Support

It allows viewing the reports of sent messages that have been exported from the Scheduled Reports pages (Sent Messages

Report, Scheduled Messages Report (Not Sent), Archive)

It allows viewing reports of sent messages and the specified period by placing the cursor on the filters Start Date - End Date
The status of the report (completed, pending, Running) and the type of report (subaccounts SMS Report, message reports,

message details reports)

e o

@ Balance

Scheduled Reports - SMS Report AR 10008

B Recharge and balance report ol Statistics Report

Search by report number v v

Report Number Report Type Status Fllters. Created Date Updated Date Procedures
547 Message Details Report Pending © 26-05-2025 081917
Results 1011
1 (sov)

figure: Scheduled Reports - SMS Report
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14.2 Recharge and balance report

- Itallows viewing the charge and Balance Management Reports that has been exported from the pages Charge Requests Management,
Balance Movements Management)
- It allows displaying the shipping reports and balance reports. by specified period, by placing the cursor on the filters Start Date - End

Date, Report status (completed, pending, running ). Report type (subaccounts SMS Report, message reports, message details reports)

Bal (o @)
> Scheduled Reports - Recharge and balance report A g
mse[ ] v
wlawo
W SMS Report ol Statistics Report
A Home
[J sendsms
Search by report number v v
© Whatsapp
w: Campaigns
B8 Tag Names Report Number Report Type Status Filters Created Date Updated Date
& Numbers & Groups 548 Charge Requests Pending (o] 26-05-2025 08:21:09
Reports Results 1011
1 |sov)

API Key 2L

Charge and Balance
Management

Safety Center

Frequently Asked Questions

B End user Manual

{3 Technical Support

figure: Scheduled Reports - Recharge and balance report

14.3 Statistics Report

- It allows viewing the exported Statistics Report from the pages (Username, Sending Address, Closing Balance) and the specified period
by placing the cursor on the filters for Start Date - End Date, Report Status (Completed, Pending, In Progress), and Report Type

(Username, Sending address, Closing Balance)."
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. @ Balance
Scheduled Reports - Statistics Report A o008
W SMS Report B Recharge and balance report
Send SMS
Search by report number - -

Whatsapp

2 Campaigns

Tag Names

Report Number Report Type Status Filters Created Date Updated Date Procedures
Numbers & Groups 551 ey Panding @ 26-05-2025 0B:23:34
Report
[ Reponts 550 Sendar Statistics Report Pending ® 26-05-2025 08:23:20
= -
549 T Pending @ 26-05-2025 08:23:04
[@ Scheduled Reports Report
Ml Seatistical Reports Results 3013

Or APl Key 1, (50|

Charge and Balance
Managemant

Safety Center

Frequently Asked Questions
B End user Manual

&, Communications Authority Laws

3 Technical Support

figure: Scheduled Reports - Statistics Report

15.  Statistics

This service allows you to view account statistics, number of messages and cost of messages during a specific period. There are 3 types

of statistics



Ulkhuo MSEGAT MSEGAT-USER MANUAL

15.1 Username

Allows you to run a statistic using the username to get accurate results for the number of messages and cost of messages

- If you want to search more than the last three days, select a specific period then the search icon will be disabled, please so you export

the report click the export button and export the report

Statistical Reports - Username A :j:-:;“:E
il Sending address il Closing Balance
send SMs
26/04/2025 - 28/04/2025 Channel

‘WhatsApp

¢ Campaigns

Tag Names Note: You can only view statistics for the last three days. To view statistics for a longer period, you can export the statistics.

Number Massages Count Messages Cost
Numbers & Groups:

7981357 subscriber 6463 10473

Reports

Results 1011
[E] Messages Reports

[ Scheduled Reporis e

il Seatistical Reports

API Key

Charge and Balance
Management

Safety Center

Ln Erequently Asked Questions

B End user Manual

& Ccomm ns Authority Laws

€3 Technical Support

figure: Statistics — Username



Ulbhauo MSEGAT MSEGAT-USER MANUAL

15.2 Sending Address

Allows you to run a statistic using the username to get accurate results for the number of messages and cost of messages

If you want to search more than the last three days, select a specific period then the search icon will be disabled, please so you export

the report click the export button and export the report

@ sl (o=@
. . alance \
Statistical Reports - Sending address P - — %
il Username ill Closing Balance
Send SMS
MSEGAT.COM - 26/04/2025 - 28/04/2025 Channel
WhatsApp
2 Campaigns
Tag Names Note: You can only view statistics for the last three days. To view statistics for a longer period, you £3n export the statistics.
ber Isername Sending address Messages Cous Messages Cost
Numbers & Groups
7981357 subscriber MSEGAT.COM 5463 5473
Reports
7981357 subscriber MSECAT.COM 5463 5473
[E] Messages Reports
7981357 subscriber MSECAT.COM 5463 5473
[@ Scheduled Roports
Results 3 Of 3
L] Statistical Reports

1, (sov)

O APIKey

g5 Charge and Balance
Management

(©) safety Center

Frequently Asked Questions

B End User Manual

& comm ns Authority Laws

€3 Technical support

figure: Statistics - sending address
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15.3 Closing Balance

To view the closing balances at the end of each day, as a user, you can search and review the closing balance of your account by selecting a

specific period (from... to...) to obtain accurate results that display the balance for each day within the specified period that was searched.

Statistical Reports - Closing Balance [_] ::\sasr;cc

il Username Wt Sending address

Send SMS

Main Account R 07/04/2025 - 30/04/2025
WhatsApp

: campaigns

Tag Names

Username Date Balance
e e subscriber 29-04-2025 94,537
subscriber 26-04-2025 109.008
Reports.
subscriber 27-04-2025 ns oo
=
subscriber 26-04-2025 nsoo
[3 scheduled Reports
" Statistical Rey subscriber 25-04-2025 ns oo
subscriber 24-04-2025 ne.on
API Kay
subscriber 23-04-2025 na.oio
Sub Accounts
subscriber 22-04-2025 na,on
Charge and Balance
= l—=] subscriber 21042025 18010

Management

figure: Statistics - closing balance

16. WhatsApp Message Reports

16.1 Reports

provide the ability to view and analyze sent message data accurately, with filtering options to easily obtain the required details.

By clicking on "WhatsApp Message Reports", you can:

- View all sent WhatsApp messages

- Search for specific recharge requests using one of the following filters:
- Mobile Number
- Type (Service Type)
- Status

- Time Period (Start Date — End Date)
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Click "Export”

This service allows you to generate a report on shipping requests for a specific period. Follow these steps:
- Start Date - End Date So specify the start date and end date
- Export by Excel

- The report will be displayed in scheduled reports- Recharge and balance report

. @ Balance
WhatsApp - Reports &R eso2
@ Statistical Report
# Home
[J sendsms
Mobile Number: 9665xxxxxx v v

(O whatsapp

W: Campaigns 01/04/2025 - 25/05/2025
B Tag Names

Numbers & Groups

Reason for
Mobile Sent Date Delivery Date Template Name  Template Content Type Status e

22/04, ["type" "BODY" "text”
68074a356040a55ef9084421 962799768344 22/04/2025 /2025 by

weclome_otp e Read
10:50:13 AM 10:50:14 AM - 1IN s e
Scheduled Reports Read More
Statistical Reports O
pe’ tent
67d02f625¢625cdbd608fa2l 201002872468 é):l;:ézzo:; 393":.‘;2;:; weclome_otp P, Delivered
WhatsApp Reports 2 E Read More
Or APl Key 03/04/2025 03/04/2025 ["type""BODY""text”
Read
67e3962¢1875508278926543 201008285438 09.56.49 AM 09.56.49 AM weclome_otp e | o

Sub Accounts
Results 3013
Charge and Balance
= ve—— =
1 (sov|

safety Center

Account Type
. Normal

Frequently Asked Ot
B End User Manual

&, Communications Authority Laws

f\gure: Report - WhatsApp Message Reports



Ulkhuo MSEGAT MSEGAT-USER MANUAL

16.2 Statistical Report

The Statistical Report feature allows you to accurately view and analyze sent message data in the form of graphical charts, with filtering options

to easily obtain the required details.
By clicking on "Statistical Report”, you can:

- View all sent WhatsApp messages displayed as a chart

- Search for and view specific reports in chart form using the following filters:
- Type
- Time Period (Start Date — End Date)

i I (- @
WhatsApp - Statistical Report [_] Balance

MR ssc2 Gu

B Reports
Send SMS
v 01/04/2025 - 25/05/2025
WhatsApp

Tag Names

Numbers & Groups

Reports

[E) Messages Reports

. 1 Apr, 2025
[3 schoduled Repons Bl 1 crats

W Statistical Reports

% Whatsapp Reports
O APl Key
&' sub Accounts 1A

Charge and Balance
Management

=]

figure: Report - WhatsApp Statistical Reports
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17. APl key

to create APl key, Follow the following steps:
®  (lickon "APlkey "

®  Create a new key and copy the key

@ Balance
APYKey AR 100

API Kay
Send SMS

2 Campaigns

To view the connection method. please click

Tag Names

Numbers & Groups

Reports

API Key

Charge and Balance
Management

J) safety Center

figure: APl key

18. Sub Accounts

platform provides the service of adding sub-accounts to main account - distributor and Reseller only
It contains the following options:
®  Sub Account

L] Tag names
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' > &
" maeay u
B Tag Narmen
v
- :,

n Leerare Ty Carereenos rewe i o O GuyIEoe Tete ecedm.

oo - —— arn . g— o# @

e — - e . o“e

it = B ac - o Z 8

e — - - e B e LT ]

o SMoRAGS acoe [, o Z.

I Jepra——
B e 130 s

e ——

€3 et S

figure: Sub Account

18.1 Sub accounts

The user has the following options:
®  Add new Sub- account
®  recharge Sub-account

®  Modification of sub-account information

Delete sub-account

Add a new Sub- account

Enable the distributor and Reseller to add a new account
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)
i

~

mse )at Sub Accounts
olauwo £,

@ Tag Names
Send SMS

Tag Names

Numbers & Groups

Messages Reports

Soarch for account... Status v Registration Date
Scheduled Reports |

API Koy

Sub Accounts
Entity commercial name Mobile Number Status Credit Procedures
Statistics
mse 966585458487 Active 1000 14-04-2024 [ CAN |
Charge and Balance
Management subaccount! mse 966595459489 Active 20 14-04-2024 [~ AN ]
Safety Center subaccount2 mse 966565459598 Active o 14-04-2024 (- ]
subaccount3 mse 966595549598 Active 0 14-04-2024 [N |
Account Type
Normal =t
subaccount4 mse 966595459598 Active o 14-04-2024 [T |
Frequntly Asked Questions subaccounts w 966596569333 Active 0 14-04-2024 [-CAN ]

figure: Sub Account - add account

Add sub-Account

When you click Add Account, enter account information to add sub- account successfully

Username, Entity commercial name, mobile number, email, country, city, account status, password, prevent repeat sending, preferred language

Add sub-account

Mobito Numbor

Mobile Mumber

Emair

figure: Sub Account - add account
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Add/Deduct Balance

You can easily top up or deduct the balance of a sub-account by clicking on the “Add/Deduct Balance” option. Once clicked, you will see the
details of your current balance and the balance of the linked sub-account. You can also enter the number of points you wish to add to or deduct

from the sub-account as needed.

Balance

= «»

Sub Accounts

n Tag Names

Send SMS
¢ Campaigns
Tag Names

Search for account ! v Registration Date
Numbers & Groups

Messages Reports

Scheduled Reports Entity commerclal name Mobile Number Status Credit Reglstration Date Procedures

API Key subaccount mse 966585458487 Active 1000 14-04-2024 E “ u

Sub Accounts 1
subaccount! mse 966595459489 Active 20 14-04-2024 [ T |

Statistics o
subaccount2 mse 966565459598 Active o 14-04-2024 [+] B | }

Charge and Balance

Management subaccounts mse 966595549598 Active o 14-04-2024 Oz W

SRy Cotn: subaccounts mse 966595459598 Active 0 14-04-2024 L= TN |
subaccounts w 966596569333 Active 0 14-04-2024 [ TN |

httos://www.mseaat.com

figure: Sub Account - Add / Deduct Balance
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Add / Deduct Balance

Your Balance Sub Account Balance
342364.5 20
Total Points®

[ J

This field Is required

Type*

o Add Deduct

Notes

LN

figure: Sub Account - Add / Deduct Balance

18.2 Tag name

The platform allows us to set up a sending address for each of the sub-accounts

r'd 3
13 Llie
Toa s A um | =@

1
m Sub Accounts

Search for sending address. Status - Added Date

Entity commercial name Sending address Status Type Added Date
Aeeeurs Type. i =
® H.msegat s Msegat-AD Expired Date Advertiserment 17-02-2024 [ ]
Normal
Hmsogat alaas Msogat.com Activatod Whitolist 17-02-2024 | ]
B End usor Manual
. _ HiLmsegat [NIEVE Msegat.com Activated ‘Whitelist 17-02-2024 '
& Somusicaticns Authority
N Laws
msegatAD (== Msegat.com Activated ‘Whitelist 17-02-2024 [
€3 Technical Support
subaccount Glaan Msogat-AD Activatod [ ]
Fesuits 5 OF T

figure: Sub Account — Tag Names



Ukbio DMSEGAT MSEGAT-USER MANUAL

Add tag name

Usorname”
Select user
Soending address”

Select sonding address

figure: Sub Account - Add Tag Names

19. Charge and Balance Management

It allows viewing all the charged orders placed by the user. You can search for specific shipping orders using one of the search fields

This service allows you to search for (charge Request Management - Balance Movement Management). Follow these steps:

19.1 Charge Request Management

Select "charge Request Management"

This page allows you to view all the recharge requests you have made. You can also recharge your account directly by clicking the 'Recharge

Account' button, which will take you to the recharge page to complete the process.

You can search for specific shipping requests in one of the search fields:
- status
- operation Type

- Start Date - End Date
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Click "Export”

This service allows you to generate a report on shipping requests for a specific period. Follow these steps:
- Start Date - End Date So specify the start date and end date
- Export by choosing Excel or CSV

- The report will be displayed in scheduled reports- Recharge and balance report

> Charge and Balance Management - Charge Requests Management Baiaoce -

360015

mse e
Olaue

& Balance Movements Management

A Home
[J sendsms
(© whatsapp

w: Campaigns

Status Operation Type 01/03/2025 -13/05/2025
B Tag Names
v
& Numbers & Groups
M Reports
Ov APl Key Number Of Points & Price (SAR) ¢ Operation Type & Status ¢ Package

=) 10,000 520 Bank Transfer Charged 24-03-2025 23:46:41
&5 Sub Accounts

Management

=] Charge and Balance 25,000 2560 Bank Transfer Quotation 23-03-2025 23:03:26

© safety Center 10,000 1,040 Bank Transfor Charged Pending Deb 19-03-2025 11:58:00

Results 3013

@ Account Type
Normal

@
-}

Frequently Asked Questions
B End user Manual
& Communications Authority Laws

{3 Technical Support

figure: Report - Charge Request management

19.2 Balance movement management

This service allows you to follow the balance movements "And view the following types of transactions through (Account Top-up
,Credit Transfer ,Refund ,Credit Expiry, Add Credit, Deduct Credit) that occur on the account. Follow the following steps:

- Click on “Charge and Balance Management”

- Click on "Balance movement management”
You can search for specific movements in one of the search fields:

- from

- to

- Operation type

- Start Date - End Date
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Click "Export”

This service allows you to generate a report on shipping requests for a specific period. Follow these steps:
- Start Date - End Date So specify the start date and end date
- Export by choosing Excel or CSV

- The report will be displayed in scheduled reports -Recharge and balance report

20. Upgrade to the Premium

You can upgrade your account to Premium to unlock additional features, including:

®  Priority delivery of notification and verification messages.

®  Automatic routing to all operators for off-network sending at the same cost.
This can be done through the following method:

1. click on the “account type”.

2. Click "Activate” on the Premium option to upgrade the account

To revert the account to a regular account, follow the same process.

mse @ Balance
Ulhwo

Account Type P

Send SMs

| Mambers a Groups! You can upgrade your account to get more features

Messages Reports
Scheduled Reports (‘I (

API Key

Sub Accounts

@ standard priority delivery of notification and verification messages @ wigh priority for delivery of notification and verification messages
safety Center

@ 1 Pointis deducted for the message @ 14 Point is deducted for the message

Accourt Type
Normal
Activated

figure: Account Type
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21.  Safety Center

The safety Center enables you to add custom SMS to a single tag name to be sent through API

< @
Safety Center ] ::u-n 5 )

Send SMS
Security Situation
Numbers & Groups
= Static 1P -
] Messages Reports
Y7TDFC DFOE2
Scheduled Reports API Key
Last Update. 26 12 2023 00.00.00
AP Koy Pasword  sesssene

Sub Accounts

Tag Name

Safety Conter Add New Fequest

Tag Name Message Text Date Created Last Update Request Status Notes Resend

Accoune Type
Normal No Results

Rewits 0010

figure: safety center

Add a new request
Add a custom Tag name to the message body

After the request is successfully added, the status of the request will be "under processing "until itis accepted

Add New Request

Tag Name®

Message Text™

figure: safety center Add new request



Ulbhauo MSEGAT MSEGAT-USER MANUAL

22.  Change the language

The system supports Arabic and English, you can choose the language in the following way:

- On the main bar, click on the language icon
- Select the Language

@ Balance
Home AR 107849

Account Status Balance Sending Address

Send SMS Ready to send SMS 107.849 Point Active

WhatsApp

= Campaigns Points a3 0ays v Sending Addresses et as: v
Tag Names on e swnts Const 5 Por Sende
=] Point
Numbers & Groups 1 V
Reports . - SEGATA
W SEGAT COM

API Koy 5,000

Charge and Balance 3,000
Management 080

Safety Center

B Frequently Asked Questions

B End User Manual

& communications Authority Laws

€3 Technical Support

figure: Change the language
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23. Technical Support

provides support and customer service

s
(e @)
Help Center - Technical Support A ::I:;:E s -

Let's talk together
For technical support, we are happy to contact you

Send SMS

WhatsApp Wa are also happy to send your inquiry directly and we will contact you via email within two business days

“Official working hours are from Sunday to Thursday from 09:00 am to 06:00 pm"

= Campaigns
Username* Mobile Number Email*
Tag Names
subscriber 966500000000 ww@ww.com
Numbers & Groups
Support Type® Inquiry
Reports
v v
AP Key After Subscription Support
Inquiry

Sub Accounts .
Technical Support

Charge and Balance complaint
Management

Safety Center

Frequently Asked Questions
B End user Manual

&, Communications Authority Laws

{3 Technical Support

figure: Contact technical support

- Choose the Support type required of the drop-down list:

- Select the required Inquiry:
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.,'-r‘ .\)
Help Center - Technical Support @ Balance A\

MR sss3s b

Let's talk together
For technical support, we are happy to contact you

Send SMS
WhatsApp We ar also happy to send your inquiry directly and we will contact you via email within two business days

*official working hours are from Sunday to Thursday from 09:00 am 1o 06:00 pm"*
Campaigns

Username* Mobile Number~ Email*
Tag Names
subscriber 966500000000 ww@ww.com
Numbers & Groups
Support Type® Inquiry”
Reports
After Subscription Support - -
API Key Add sub-account =
Mesage’ Get Invoice

Sub Accounts

More about SMS service
Charge and Balance
Management

Get quotation

Bank Transfer payment

Safety Center

Subscription
- 4
B Frequently Asked Questions
B End user Manual
&, Communications Authority Laws
{3 Technical Support
Bal
Help Center - Technical Support [} alance

88535

Let's talk together
For technical support, we are happy to contact you

Send SMS

WhatsApp We are also happy to send your inquiry directly and we will contact you via email within two business days.
“Official working hours are from Sunday to Thursday from 09:00 am to 06:00 pm*
Campaigns
Username* Mobile Number- Email*
Tag Names
subscriber 966500000000 ww@ww.com
Numbers & Groups
Support Type® Inquiry”
Reports
Inquiry v -
APl Key How to send SMS
Message SMS cost
Sub Accounts
SMS free trail

Charge and Balance
Management

Deactivate international SMS

API integration

Safety Center

Frequently Asked Questions
B End user Manual

&, Communications Authority Laws

{3 Technical Support
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T a
@ Balance (- @

.

Help Center - Technical Support

Let's talk together
For technical support, we are happy to contact you

Send SMS

WhatsApp We are also happy to send your inquiry directly and we will contact you via email within two business days
*official working hours are from Sunday to Thursday from 09:00 am to 06:00 pm"
Campaigns
username* Mobile Number- Email*
Tag Names
subscriber 966500000000 ww@ww.com
Numbers & Groups
Support Type® Inquiry’
Reports
Technical Support - -
API Key Generate Report -~
Message OTP issues

Sub Accounts
update information

Charge and Balance SMS status report
Management
- DLR report

Safety Cantor Add sender name

B Frequently Asked Questions
B End user Manual
&, communications Authority Laws

Q Technical Support

Help Center - Technical Support A ::;“sm

Let's talk together
For technical support, we are happy to contact you

Send SMS

WhatsApp We ar also happy to send your inquiry directly and we will contact you via email within two business days

*official working hours are from Sunday to Thursday from 09:00 am 1o 06:00 pm"*
Campaigns

Username*® Mobile Number Email*
Tag Names
subscriber 966500000000 Ww@ww.com
Numbers & Groups
Support Type®
Reports
complaint 04
AP Key
Message®

Sub Accounts

Charge and Balance
Management

Safety Center

Frequently Asked Questions
B End user Manual

&, communications Authority Laws

{3 Technical Support
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24. Frequently Asked Questions

FAQs aims to make it easy for users to find answers without the need for external assistance.

F&Q include a set of tabs, which are (Subscription, Account, Sender Name, Messages, Payment and Balance, Technical Support, Sales)

Balance
32047425

mse at Frequntly Asked Questions
Cl‘

[J sendsms

Frequntly Asked Questions

Tag Names

Numbers & Groups Subscription

Messages Reports
Account

Scheduled Reports
Sender Name
API Key

Messages

&5 Sub Accounts

Statistics Payment & Balance

Charge and Balance Management Support

Safety Center Sales

—
@ Normal

Frequntly Asked Questions

- o
(= @)



