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This guide is directed to the user as it explains how to use the MSEGAT platform  ,The features shown to the user 

may appear and disappear according to the permissions he has 

 

1. Introduction 

 

MSEGAT.COM is a platform to facilitate the process of communication between you and your target customers by providing them with basic and 

professional tools, which pave the way for sending all types of SMS messages to the target groups in a safe and secure environment with more 

satisfactory results within record time and at the lowest possible cost. 

 

2. How to create an account 

Go to the home page through the following link: 

https://web.msegat.com/auth/register  

 

 

 

  

https://web.msegat.com/auth/register


MSEGAT-USER MANUAL 

 

Enter the required information then log in to the account: 
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3. Main page  

 

figure: Main page 

 

When you subscribe and log in, the main page will appear, allowing you to view key account details, such as: 

●  Account Status 

Indicates the account's readiness for sending: 

- If the status is red, the account is not ready for sending. 

You can click on "Account Settings" to complete the basic information and ensure the account is ready to send messages . 

- If the status is green, the account is ready for sending. 

 

●  Balance 

- If the balance is shown in red, it indicates that the balance is less than 100 points. 

- If the balance is shown in green, it means the balance is more than 100 points. 

You can recharge your balance in two ways: 

- Through the main page by clicking the "Recharge Account" button. 

- Through the "Balance" menu. 
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●  Sending Address Status 

It indicates the readiness of your sending addresses: 

- If the sending address is red, one or more addresses are not ready for sending. 

- If the sending address is green, all addresses are ready for sending. 

 

●  Points Consumption Rate 

Displays a graph showing the rate of points consumption over the last three days. 

● . Sending Rate by Address 

Displays a graph showing the rate of points consumption for each sending address in the account over the last three days. 

 

4. Balance 

You can view your current balance from the balance icon. 

 

 

 
 

figure: Balance  

 

 

 

You can modify the account settings by clicking on the account icon (balance), and the following options appear: 

● Account Information  

● Charge Account 

● Sign Out  
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figure: Balance  

 

 

5.  Account Information  

You can modify your account information or add new information. 

 Account information is divided into: 

- Basic Information: you can edit basic information like :Password ,Authority Letter Type and its number , Sector ,Email, Client Name 

,Mobile Number ,Country , City , District , Street,  Building Number  Postal code ,Additional Address  ,Another ID ,VAT registration 

number Gender 

"If the account does not have an Activated tag name or is Under Review With Operators, or Under Processing  you can modify the entity 

name, entity type, and the associated number." 

 

- Default Settings: Default Language, Activate subscription to the mailing list , Notification when the balance decrease , When the 

balance is less than , Send a notification to mobile No , Send the notification to Email , Receive a verification code to enter the account 

on an additional mobile number ,Add a fixed IP to send the message via API , Receive notifications 

 

-  Advanced Settings: Favorite Number, Prevent repeat transmission, Default Sending Address, Activate international messages 

Activate international messages for 

(Russia,Uzbekistan,Yemen,Afghanistan,Tajikistan, Bangladesh,Syria,Libya,Sri Lanka,Indonesia,Kenya, 

Algeria,Pakistan,Azerbaijan,Kyrgyz Republic,Nigeria ,Iraq,Ethiopia,South Africa,Sudan,Norway,Somalia, Ethiopia,Uganda) 
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figure: Account Information - Basic Information 

 

 

figure: Account Information - Default Settings  
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figure: Balance Account Information - Advanced Settings 

6.   charge Account 

Account information must be complete to be able to charge and use the account. 

By clicking on the balance icon and selecting (charge account) 

 

 

 
figure: main page 
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charge Account 

This service allows the possibility of purchasing a license to activate a Tag name, as well as the purchasing of any package to charge the account. 

Follow the following steps: 

- Click on “Charge Account” 

- Choose "Packages" 

- Choose the desired package 

- Agree to the terms and conditions 

- Choose a payment method 

- Next 

 

 

figure: (choose the package) - charge Account 
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figure: (payment Option) charge Account 

 

figure: (Confirm Order) charge Account 
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Enter the verification code to confirm the purchase 

 

 

 

 

 
 

You will get the balance in your Msegat account instantly 
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7. WhatsApp 

 
figure: WhatsApp 
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WhatsApp Business Messaging Service 

 The WhatsApp service allows you to communicate directly with your customers through their WhatsApp accounts using tailored and effective 

messages across four main categories: 

Types of WhatsApp Business Messages: 

● Service Messages: Engage with customers when they initiate a conversation, such as responding to inquiries or tracking orders. 

 

● Marketing Messages: Send promotional offers, updates, invitations, or any content designed to encourage customer engagement or 

action. 

 

● Support Messages: Facilitate personalized conversations that have been pre-agreed upon, providing better customer service. 

 

● Authentication Messages: Verify user identities with one-time passcodes (OTP) to secure accounts and services. 

 

To subscribe to the WhatsApp Business service: Visit the WhatsApp page, agree to the terms and conditions, then click on "Contact Us" to 

complete the activation process. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

figure: WhatsApp Activation Request 



MSEGAT-USER MANUAL 

 

Following the successful submission of the request, the Sales Team will contact you to complete the activation process in accordance 

with the approved procedures. 

A page will be displayed showing: 

- Subscription Status: In Progress 

- Request for Submission Date 

 

figure: WhatsApp Subscription Status:" Under Processing" 

 

Once the service is activated, a page will be displayed showing the subscription details, including: 

- Subscription Status: Active or Inactive 

- Status Details: A description of the current subscription status 

- Subscription Date: Indicates the start date of the subscription 

- Renewal Date: Indicates the subscription expiry date and the renewal schedule 

- Business Account Manager ID 

- WhatsApp Service Type: Specifies the type of service in use, such as: 

- Service Messages 

- Marketing Messages 

- Support Messages 

- Verification Messages (Authentication) 

- WhatsApp API  
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-  figure: WhatsApp     

 

 

8. Campaigns  

 

 

This service allows you to send campaign and view message reports within a time frame of up to 6 months from the date of sending, 

provided that the campaign includes more than one number. 

 

 

Select a Search Criterion: 

You can search using one of the following fields: Sending address, Start Date and End Date (both dates must be specified), sending time, channel .. 

- You can also view the details of each campaign through the "Details" button. 

- Additionally, you can resend any campaign using the "Resend" button. 
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figure: Campaigns 

 

 

 

 

 

Campaign Details: 

 When clicking on "Details", the campaign information will be displayed, including: 

Message Example, number of number ,sent count  

A chart will illustrate the delivery statuses, including: 

Number of recipients the messages were sent to, messages successfully received, messages not sent , messages sent but failed to deliver 

 

Search filters can also be used to refine the results based on: 

Mobile number ,Status 

 

The display table shows detailed campaign data, including the following columns: 

Mobile number ,Time sent, Scheduled send time ,Time received , Cost ,Status, Details 
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figure: Campaigns Details 

 

 

When clicking 'Resend', the campaign will be sent exactly as it was to the same number of recipients as before. 

 

 

 

figure: Campaigns 'Resend' 
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9. send SMS  

 

The platform provides SMS sending service and contains the following options: 

● Send SMS  

●  Ready Templates 

 

 

 

 

 

 

 

figure: send SMS 
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9.1 Send messages 

"This service allows you to create text messages and send them either to specific numbers or to a user group by entering the username registered 

in the group list. To proceed, follow these steps:" 

- Click on “Send Messages” and then choose “Send Messages” 

- Fill in the fields for creating text messages, which are as follows: 

 

● Choose the sending address to use  

● Enter groups or numbers or upload an Excel file 

● Repeated numbers can also be filtered when sending the message 

● Enter the message text or choose a ready-made template from the previously added templates 

● You can also include an attachment in the text message with a maximum file size of 5 MB and in the format (pdf, jpg, 

jpeg, png, gif, xls, xlsx, doc, zip, rar).  

● Links can also be shortened by adding a link - Link Shorteners 

● Determine the sending time (now - later) 

● Acknowledge the Warning: Sending promotions or ad SMSs from a Whitelist Sender/Tag name is prohibited, according 

to the regulations of the Communications, Space and Technology Commission. 

● Click on Send message 

 

 

6.2 Advanced messages 

This service allows sending variable text messages to numbers stored in an Excel file, and the message is personalized for each 

recipient of the message. 

Follow the following steps: 

● Click on “Send Messages” then choose “Advanced Messages” 

● Fill in the fields for creating text messages, which are as follows: 

● Choose the sending address to use  

● Upload the numbers file 

● Choose the column number 

● Add variables in the message text by clicking on “Insert Column” at the desired variable in the number file 

● Enter the message text or choose a ready-made template from the previously added templates 

● You can also include an attachment in the text message with a maximum file size of 5 MB and in the format (pdf, jpg, 

jpeg, png, gif, xls, xlsx, doc, zip, rar).  

● Links can also be shortened by adding a link - Link Shorteners 

● Acknowledge the Warning: Sending promotions or ad SMSs from a Whitelist Sender/Tag name is prohibited, according 

to the regulations of the Communications, Space and Technology Commission. 

● Determine the sending time (now - later) 

● Click on Send message 
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figure: Send SMS- Advanced messages 

figure: Send SMS- Advanced messages 
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9.2 Ready Templates 

 

You can add and modify templates to be added when sending a text message in msegat.com 

● Add a new template: Enter the template title and text, then save 

● Edit Template: Update, delete, or share an existing template 

 

 

 

 

 

figure: send SMS -Ready Template 

 

 

figure: send SMS -Ready Template (add new Template) 
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To modify a template, you must select the template that needs to be modified 

 

 

figure: send SMS -Ready Template (Edit -delete - share Template) 

 

10. Tag name  

This page allows you to add and update Tag names for use in sending messages. As a user, the Tag names page allows you to add, update, renew, 

and view all your sending addresses. 

 

 
figure: - Tag name 
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You can view comprehensive information about the Tag name , including: 

● Final Status: Indicates the final status of the shipping address, either (Active or not active). 

● Initial Status: Shows the initial stage of the Tag name, including all stages of the request until reaching the final status. 

● Contract Status: Indicates all stages of the contract progress for activating the shipping address, from the initial stages until reaching 

the final status. 

● Contract Expiration Date: Refers to the expiration date of the contract, which is 4 years after its activation. 

● Type: Indicates the type, either (Whitelist or Promotional). 

● Country: Indicates whether the country is (Local or International). 

● Date: Shows the date when the shipping address request was submitted. 

● Expiration Date: Indicates the date when the shipping address expires. 

● Link: For adding or viewing the official website of the entity. 

● Attachments: Are subject to the following conditions: 

1. When adding the request: Attachments are used to display documents related to the shipping address. 

2. When the initial status of the Tag name  is "Draft": Attachments are used to attach required documents and submit the request. 

● Notes: Appears if there are any notes. 

● Rejection Reason: Appears if a rejection reason has been specified. 

● Procedures: This section contains many actions, which will be explained below. 

 

- Add a new Tag name 

 

figure: - Tag name 
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- select between (Saudi sender address(local) -International sender address) 

 

 

 

figure: Send SMS- Tag name (add new Tag name) 

 

Please complete all required fields, ensuring that you follow the specific guidelines provided for each one. 

 

 
figure: Send SMS- Tag name (add new Tag name) 
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figure: Send SMS- Tag name (add new Tag name) 

 

 

 

 
figure: Send SMS- Tag name (add new Tag name) 
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figure: Send SMS- Tag name (add new Tag name) 
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figure: Send SMS- Tag name (add new Tag name) 
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Notice Regarding Requirements for Approving Two- and Three-Letter Sender Names 

We would like to inform you of new requirements for the approval of sender names consisting of two or three letters, as outlined below: 

First: Requirements for Approving Two-Letter Names 

● Use of two-letter names is limited exclusively to government entities. 

● A certificate of a Saudi domain name registered with the Digital Government Authority must be attached. 

● An official authorization letter, signed and stamped, must be attached. 

● A copy of the commercial registration must be attached. 

 

Second: Requirements for Approving Three-Letter Names 

● Both government and private entities are eligible to apply for a three-letter sender name. 

● Private entities must attach a trademark registration certificate issued by the Saudi Authority for Intellectual Property. 

● A certificate of a Saudi domain name registered through an approved registrar by the Communications, Space and Technology 

Commission must be attached. 

● An official authorization letter, signed and stamped, must be attached. 

● A copy of the commercial registration must be attached. 

 

Important Instructions for Submitting the Request: 

● Please print the authorization letter, sign and stamp it by the official entity, and have it attested by the Chamber of Commerce. 

● Ensure that the tag name mentioned in the letter matches the name entered in the "Add Sender Name" field. 

● After attestation, re-upload the letter along with a clear copy of the commercial registration. 

Smart Verification via AI: 

When clicking "Add," the system automatically proceeds to the smart verification phase, which includes: 

1. Verification Summary: 

Matching the data entered in the system with the data extracted from the documents. 

2. Stamp Verification: 

Ensuring the presence of required stamps: the entity's stamp, the Chamber of Commerce stamp, and the authorization letter stamp. 

3. Sender Name Verification: 

Confirming that the send tag name matches the name of the entity listed in the commercial registration. 

Verification Reasons: 

Displaying any discrepancies between the entered and extracted data, if any. 
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After Verification: 

● You may choose to "Save as Draft" to return and complete the request later, or 

● Click "Add" to submit the request for review by the support team. 

 

Follow-Up on Request Status: 

You can track the status of your request through your "Msegat" account. 

 Please note that the name activation process takes 3 to 7 business days, and you will be notified via text message once activation is 

complete. 

 

 

For more details, you can also: 

● Request a different type of Tag name 

You can request another type of Tag name by clicking on "Procedures," then selecting either "Advertising Request" or "Whitelist Request" 

based on the current Tag name type. 

 

- If you click on " Procedures " for a Tag name of type "Whitelist," the "Advertising Request" option will be available. 

-  And if you click on " Procedures  " for a Tag name of type "Advertising," the "Whitelist Request" option will be available. 

 

figure: Send SMS- Request Advertisement 
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figure: Send SMS- Request whitelist 

 

 

Renewal Tag name:  

 

The "Renew Tag name " button will appear in the following cases: 

● One month before the Tag name expiration date. 

● When the Tag name has expired. 

You can easily renew the Tag name by clicking on "Procedures," then selecting "Renew Sender." A pop-up window will appear with the Tag 

name information, and you can renew it by clicking "Send." 

- You can renew the tag name for a duration of up to 5 years. 

Note: You must purchase a license and subscribe to one of the Packages in order to add a new Tag name or renew the Tag name. 

 

figure: Send SMS- Renew Sender 
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figure: Send SMS- Renew Sender 

If you do not have a Sending tags activation license to renew the tag name, when you click "Send," the system will direct you to the recharge 

account page. Please complete the steps to purchase the Sending tags activation license for renewal. 

 

figure: Send SMS- buy  tags activation license for renewal. 
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Renewal of Contract Proof Form 

 

The "Renew Contract" button will appear in the following cases: 

● If there is no contract. 

● One month before the contract expiration date. 

● When the contract has expired. 

You can easily renew the contract and upload the contract proof letter by clicking on "Procedures," then selecting "Renew Contract." A pop-up 

page will appear allowing you to upload the contract proof form. 

 

 

 

figure: Send SMS- Renew contract 

 

You can obtain a copy of the contract proof by clicking the download button, then printing the document, signing it, and stamping it with the 

official seal, before re-uploading it in the contract proof form section. 
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figure: Send SMS- Renew contract 

 

 

11.   numbers and groups  

It contains the following options: 

View groups - Browse numbers - Add and import numbers - Export numbers 

 

The service allows you to view the groups registered in the system. Follow these steps: 

Click on “Numbers and Groups” 

 

On the Numbers and Groups page, you can do the following actions: 

● Add a new group 

● Delete a group 

● Editing a group 

● Adding and modifying numbers within the group 

● Review the numbers for each group 

● Copy a group 

● Merging two or more groups. 

● Filter results 
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figure: numbers and groups 

Add a group 

The service allows adding numbers from (Excel file - text document - manual entry). Follow these steps: 

Click on “Numbers and Groups” 

Choose "Add group" 

Choose how to raise numbers 

 

 

figure: numbers and groups Upload numbers. Manual entry 
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figure: numbers and groups Upload numbers. Excel File 

 

 

figure: numbers and groups Upload numbers. Text document 

 

 

11.1 Adding numbers within a group 

The service allows you to view the numbers of all groups added to the system. Follow the following steps: 

Click on “Numbers and Groups” 

Choose a group and enter it 

Choose "Add numbers" 
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figure: numbers and groups -add numbers 

 

11.2 Export numbers 

Numbers can be exported to the selected group, by following the following: 

Click on “Numbers and Groups” 

Choose a group and enter it 

 

 

figure: Exporting numbers 
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12.     Reports 

It includes the following reports: 

 

13.     Messages Report 

It contains the following options: 

● Report messages sent 

● Report scheduled messages (not sent) 

● Archive 

 

 

13.1 Report of sent messages 

This service allows displaying message reports over a specific period. in the Following steps: 

Click on “Message Reports” 

Click on “Report messages sent” 

On this page, you can view messages sent for the last 72 hours only. You can view the oldest ones through the archive 

 

 

 

 

 

 
 

figure:     Messages Report - Report messages sent 
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- Click "Export" 

This service allows you to generate a report on messages sent for a specific period. Follow these steps: 

- Start Date - End Date to specify the start date and end date 

- Export by choosing Excel or CSV 

- The report will be displayed in scheduled reports - SMS Report 

 

 

 

 

13.2 Report scheduled messages (not sent)  

This service allows viewing all scheduled messages at a specific time. Follow these steps: 

  Follow the following steps: 

- Click on “Message Reports” 

- Select “Report scheduled messages (not sent)” 

You can also search for a specific message using one of the search fields: 

- Sending Address, 

- Message Body. 

- Start Date - End Date:  

 

 

- Click on "Delete" 

This service allows you to delete a scheduled message before sending it 

 

 

 

- Click "Export" 

This service allows you to generate a report on Scheduled messages for a specific period for a specific period. Follow these steps: 

- Start Date - End Date to specify the start date and end date 

- Export by choosing Excel or CSV 

- The report will be displayed in scheduled reports - SMS Report 
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figure: Messages Report - Report scheduled messages (Not Sent) 

 

13.3 Archive 

This service provides all reports for sent messages and archived messages. 

- Click on “Message Reports” 

- Click on "Archive" 

Choose one of the search fields: 

-  you can Search by message, start date - end date, specify the start date and end date, sending time, channel, status. 
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figure: Messages Report -Archive 

 

 

- Click "Export" 

This service allows you to generate a report on Scheduled messages for a specific period for a specific period. Follow these steps: 

- Please choose the time Start Date - End Date so that you specify the start date and end date 

- Click on Export to choose (Export via Excel) 

- The report will be displayed on scheduled reports page - SMS Report 

 

 

 

 

 

 

14.   Scheduled reports 

The Scheduled Reports service allows viewing and downloading reports created by the subscriber 

It contains the following options: 
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14.1 SMS Reports 

 

- It allows viewing the reports of sent messages that have been exported from the Scheduled Reports pages (Sent Messages 

Report, Scheduled Messages Report (Not Sent), Archive)  

- It allows viewing reports of sent messages and the specified period by placing the cursor on the filters Start Date - End Date 

- The status of the report (completed, pending, Running) and the type of report ( subaccounts SMS Report , message reports, 

message details  reports) 

 

 

 

 

figure: Scheduled Reports - SMS Report 
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14.2 Recharge and balance report 

 

- It allows viewing the charge and Balance Management Reports that has been exported from the pages Charge Requests Management, 

Balance Movements Management)  

- It allows displaying the shipping reports and balance reports.  by specified period, by placing the cursor on the filters Start Date - End 

Date, Report status (completed, pending, running ), Report type ( subaccounts SMS Report , message reports, message details  reports) 

 

 

 

figure:  Scheduled Reports - Recharge and balance report 

 

 

 

14.3 Statistics Report 

- It allows viewing the exported Statistics Report from the pages (Username, Sending Address, Closing Balance) and the specified period 

by placing the cursor on the filters for Start Date - End Date, Report Status (Completed, Pending, In Progress), and Report Type 

(Username, Sending address, Closing Balance)." 

 



MSEGAT-USER MANUAL 

 

 

 

 

 

 

figure: Scheduled Reports - Statistics Report 

 

 

 

 

 

15.    Statistics 

This service allows you to view account statistics, number of messages and cost of messages during a specific period. There are 3 types 

of statistics 
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15.1 Username 

Allows you to run a statistic using the username to get accurate results for the number of messages and cost of messages 

- If you want to search more than the last three days, select a specific period then the search icon will be disabled, please  so you export 

the report click the export button and export the report  

 

 

 

 

 
 

figure: Statistics – Username 
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15.2 Sending Address 

Allows you to run a statistic using the username to get accurate results for the number of messages and cost of messages 

- If you want to search more than the last three days, select a specific period then the search icon will be disabled, please  so you export 

the report click the export button and export the report  

 

 

 
 

 

figure: Statistics - sending address 
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15.3 Closing Balance 

To view the closing balances at the end of each day, as a user, you can search and review the closing balance of your account by selecting a 

specific period (from... to...) to obtain accurate results that display the balance for each day within the specified period that was searched. 

 

 

 

figure: Statistics - closing balance 

 

16.  WhatsApp Message Reports 

16.1 Reports 

provide the ability to view and analyze sent message data accurately, with filtering options to easily obtain the required details. 

By clicking on "WhatsApp Message Reports", you can: 

- View all sent WhatsApp messages 

- Search for specific recharge requests using one of the following filters: 

- Mobile Number 

- Type (Service Type) 

- Status 

- Time Period (Start Date – End Date) 
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Click "Export" 

This service allows you to generate a report on shipping requests for a specific period. Follow these steps: 

- Start Date - End Date So specify the start date and end date 

- Export by Excel  

- The report will be displayed in scheduled reports- Recharge and balance report 

 

 

 

 
 figure: Report - WhatsApp Message Reports 

 

 

  



MSEGAT-USER MANUAL 

 

 

16.2 Statistical Report 

The Statistical Report feature allows you to accurately view and analyze sent message data in the form of graphical charts, with filtering options 

to easily obtain the required details. 

By clicking on "Statistical Report", you can: 

- View all sent WhatsApp messages displayed as a chart 

- Search for and view specific reports in chart form using the following filters: 

- Type 

- Time Period (Start Date – End Date) 

 

 

 

 

 
 figure: Report - WhatsApp Statistical Reports 
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17.    API key  

 to create API key, Follow the following steps: 

● Click on "API key " 

● Create a new key and copy the key 

 

 
figure: API key 

 

 

 

18.    Sub Accounts 

platform provides the service of adding sub-accounts to main account - distributor and Reseller only 

It contains the following options: 

● Sub Account 

●   Tag names 
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figure: Sub Account  

 

 

 

 

18.1   Sub accounts 

The user has the following options: 

● Add new Sub- account 

● recharge Sub-account  

● Modification of sub-account information 

● Delete sub-account 

 

 

Add a new Sub- account 

Enable the distributor and Reseller to add a new account 
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figure: Sub Account - add account  

 

Add sub-Account 

 

When you click Add Account, enter account information to add sub- account successfully  

Username, Entity commercial name, mobile number, email, country, city, account status,  password, prevent repeat sending, preferred language 

 

 

 

 

 

figure: Sub Account - add account 
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Add/Deduct Balance 

You can easily top up or deduct the balance of a sub-account by clicking on the “Add/Deduct Balance” option. Once clicked, you will see the 

details of your current balance and the balance of the linked sub-account. You can also enter the number of points you wish to add to or deduct 

from the sub-account as needed. 

 

 

figure: Sub Account - Add / Deduct Balance 
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figure: Sub Account - Add / Deduct Balance 

 

18.2 Tag name 

The platform allows us to set up a sending address for each of the sub-accounts 

figure: Sub Account – Tag Names 

 



MSEGAT-USER MANUAL 

 

 

figure: Sub Account - Add Tag Names 

 

 

 

19.   Charge and Balance Management 

 

It allows viewing all the charged orders placed by the user. You can search for specific shipping orders using one of the search fields 

This service allows you to search for (charge Request Management - Balance Movement Management). Follow these steps: 

 

 

19.1 Charge Request Management 

Select "charge Request Management"  

This page allows you to view all the recharge requests you have made. You can also recharge your account directly by clicking the 'Recharge 

Account' button, which will take you to the recharge page to complete the process. 

You can search for specific shipping requests in one of the search fields:  

- status  

- operation Type  

-  Start Date - End Date 
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Click "Export" 

This service allows you to generate a report on shipping requests for a specific period. Follow these steps: 

- Start Date - End Date So specify the start date and end date 

- Export by choosing Excel or CSV 

- The report will be displayed in scheduled reports- Recharge and balance report 

 

 
figure: Report - Charge Request management  

 

19.2 Balance movement management 

This service allows you to follow the balance movements "And view the following types of transactions through ( Account Top-up 

,Credit Transfer ,Refund  ,Credit Expiry , Add Credit, Deduct Credit)  that occur on the account. Follow the following steps: 

- Click on “Charge and Balance Management” 

- Click on "Balance movement management" 

You can search for specific movements in one of the search fields: 

- from 

- to 

- Operation type 

- Start Date - End Date 
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Click "Export" 

This service allows you to generate a report on shipping requests for a specific period. Follow these steps: 

- Start Date - End Date So specify the start date and end date 

- Export by choosing Excel or CSV 

- The report will be displayed in scheduled reports -Recharge and balance report 

 

20.    Upgrade to the Premium 

 

You can upgrade your account to Premium to unlock additional features, including: 

● Priority delivery of notification and verification messages. 

● Automatic routing to all operators for off-network sending at the same cost. 

This can be done through the following method: 

1.  click on the “account type”. 

2. Click "Activate" on the Premium option to upgrade the account 

To revert the account to a regular account, follow the same process. 

 

 

figure: Account Type 
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21.    Safety Center  

The safety Center enables you to add custom SMS to a single tag name to be sent through API 

 

 
figure: safety center 

 

 

Add a new request 

Add a custom Tag name to the message body 

After the request is successfully added, the status of the request will be  "under processing "until it is accepted 

 

 

 

 
 

figure: safety center Add new request 
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22.    Change the language 

 
The system supports Arabic and English, you can choose the language in the following way: 

- On the main bar, click on the language icon 
- Select the Language 

 

 

 

figure: Change the language 
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23. Technical Support 

provides support and customer service 

 

 
 

  figure: Contact technical support 

 

 

- Choose the Support type required of the drop-down list: 

 

 

 

 

 

 

- Select the required Inquiry: 
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  figure: After Subscription Support Services 

 

 
 

  figure: Inquiry Services 
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  figure: Technical Support Services 

 

 
  figure: complaint 
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24. Frequently Asked Questions 

 

FAQs aims to make it easy for users to find answers without the need for external assistance.  

F&Q include a set of tabs, which are (Subscription, Account, Sender Name, Messages, Payment and Balance, Technical Support, Sales) 

 

 
  figure: Frequently Asked Questions 

 

 


